
First, we inspect to find the pest problem and its cause, and then look for any other potential
problems. After analysis we will offer a solution which may include various non-pesticide 
control recommendations such as additional house keeping to reduce pest harborage and food,
pest exclusion via screens and / or door sweeps, reduced attractiveness by changing the electrical
lighting conditions or reducing moisture, or pest removal with a vacuum. These non-pesticide 
control techniques usually require both cooperation and participation of the customer. The
final step may be to install mechanical traps or to treat with materials to eliminate the infestation
or to prevent a re-infestation. Treatment may include any of the following:

•   Crack and Crevice Treatment - The careful placement of materials only in areas where
    insects live, breed and hide, with minimal exposure to children, food or pets

•   Traps that mechanically control and eliminate rodents

•   Bait-Used to attract and draw the pest out of its protected environment and then to
    eliminate it once the bait is eaten

•   Exterior Protection-Creating a continuous barrier around the exterior of the home to
    control pests such as spiders, ants, wasps, and earwigs before they enter the building

•   Directed Contact application of materials to the pests

•   Void Treatment-Treating dark, enclosed areas such as within walls and under cabinets.

All of the above treatment measures must be maintained and renewed periodically in order to 
remain effective. This plan also includes unlimited service calls.
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